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Nebraska Lottery Registry 2.0
Logged in as cfisher 
[Logout]

HOME   PLAYERS  GAMES  RETAILERS   REPORTS

© 2010 IQ Marketing. All rights reserved.

PAGE ID: HOME

SERVICE CENTER CALL LOG EXPORT TO EXCELADD A LOG

CALL# LAST NAME   FIRST NAME SERVICE PERSON     CALL DATE    PHONE#         TIME    LENGTH    FOLLOWUP      DIPSPOSITION            FINAL DISP.

00001 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00002 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00003 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00004 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00005 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00006 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00007 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00008 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00009 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

000010 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

000011 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

000012 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

RECENT CALL LOG ENTRIES

[1 | 2 | 3 | 4 | 5 | 6 | 7 ]

Service Center Call LOG Sceen:

-”Add a log” button launches modal window for adding log

-”Export to Excel” button launches modal for selecting dates to export logs to excel

-Recent call log entries table shows most recent call logs. Top 20 in a scrollable frame, with 

pagination at bottom right.
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N O T E S :

Nebraska Lottery Registry 2.0
Logged in as cfisher 
[Logout]

HOME   PLAYERS  GAMES  RETAILERS   REPORTS

© 2010 IQ Marketing. All rights reserved.

PAGE ID: ADD_LOG

SERVICE CENTER CALL LOG ADD A LOG

CALL# LAST NAME   FIRST NAME SERVICE PERSON     CALL DATE    PHONE#         TIME    LENGTH    FOLLOWUP      DIPSPOSITION            FINAL DISP.

00001 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00002 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00003 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00004 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00005 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00006 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00007 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00008 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00009 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

000010 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

000011 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

000012 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

RECENT CALL LOG ENTRIES

EXPORT TO EXCEL

[1 | 2 | 3 | 4 | 5 | 6 | 7 ]

© 2010 IQ Marketing. All rights reserved.

NEW WINDOW ADD WINNER

RESPONSE HISTORY WINNER HISTORY

DATE  TYPE

NONE

DATE GAME AMOUNT PRIZE

NONE

KRIS JOHNSON

x

SAVECANCEL

ADD A CALL LOG

Call #

Service Person

Contact Date

First Name

Last Name

Phone #

E-Mail

Time of Call

Length of Call

Purpose of Call:

Initial Disposition:

Followup Needed:

Date of Final Disposition:

Contacted Via:

5

5

1

YES         NO

EMAIL

PHONE

Add a Call LOG Sceen:

-Call # Field: Auto # Generated

-Service Person: Auto Filled with Current Login UID

-Contact Date: Datepicker, auto populated initially

-Time of call: auto-populated

-Cancel hides/clears modal

-Save adds log
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Nebraska Lottery Registry 2.0
Logged in as cfisher 
[Logout]

HOME   PLAYERS  GAMES  RETAILERS   REPORTS

© 2010 IQ Marketing. All rights reserved.

PAGE ID: EXPORT

SERVICE CENTER CALL LOG ADD A LOG

CALL# LAST NAME   FIRST NAME SERVICE PERSON     CALL DATE    PHONE#         TIME    LENGTH    FOLLOWUP      DIPSPOSITION            FINAL DISP.

00001 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00002 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00003 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00004 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00005 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00006 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00007 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

00008 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

00009 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

000010 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

000011 FISHER         CHARLES OBERT                     12/23/2010        651-455-5555    10:20PM 00:15    YES              COMPLETED - 120      11/24/2010

000012 JONES         JONEY OBERT                     12/28/2010        612-455-5555    09:10AM 00:45    NO              COMPLETED - 130      11/28/2010

RECENT CALL LOG ENTRIES

EXPORT TO EXCEL

[1 | 2 | 3 | 4 | 5 | 6 | 7 ]

© 2010 IQ Marketing. All rights reserved.

RESPONSE HISTORY

KRIS JOHNSON

x

EXPORTCANCEL

EXPORT TO EXCEL

FROM TO5 5

1

Export Call LOGs Sceen:

-From/To dates: date picker

-Date Range Drives Query for records to Export

-Cancel hides/clears modal

-Export generates link to downloadable excel


